MEDICARE PRESCRIPTION DRUG COVERAGE

HOW TO DIRECT PEOPLE WITH MEDICARE WHEN THEY HAVE QUESTIONS
ABOUT MEDICARE PRESCRIPTION DRUG COVERAGE

Do you have Medicare?

> NO — | You must have Medicare Part A and/or Part B to join a

Medicare Prescription Drug Plan.

Call 1-800-772-1213 or go to your local Social Security
Office to see if you qualify for participation in Medicare; or
visit http://www.socialsecurity.gov.

Call the Maine SHIP (State Health Insurance Assistance
Program) at 1-877-353-3771 (voice/TTY 1-800-750-5353).

YES

Do you:

Have MaineCare or Low Cost Drugs for the
Elderly and Disabled [DEL] (including Maine
Rx Plus — formerly called Healthy Maine
Prescriptions)?

Do you:

Have prescription coverage through an
employer/retiree plan, union plan,
Veterans’ Administration, supplemental
policy (Medigap) or other coverage?

Do you:

Have no coverage?
Have limited income and
resources?

Need more information?

v

v

v

Call the Department of Health and Human
Services’ Pharmacy HelpDesk at
1-866-796-2463 (TTY 1-800-423-4331).

Call your insurance plan administrator or
human resource department.

If you are unsure or need assistance, call
the Maine SHIP (State Health Insurance
Assistance Program) at 1-877-353-3771
(voice/TTY 1-800-750-5353).

Call the Maine SHIP
(State Health Insurance
Assistance Program) at
1-877-353-3771

(V/TTY 1-800-750-5353).

The Maine SHIP is a health insurance assistance program funded by the Centers for Medicare and Medicaid Services, the federal Medicare agency. SHIP

services are sponsored in Maine by the Office of Elder Services, Maine’s area agencies on aging and Legal Services for the Elderly.
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